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PHONE NUMBERS 

301-392-6400 (Main Number) 
877-871-1177 (Toll Free) 
301-934-8901 (TTY) 
301-932-2222 (After Hours Emergency) 
301-870-3958 (Fax) 
301-753-4353 (Fax) 
l-800-332-6347 (Child Support)
 
Direct dialing to each staff person’s extension is available and should be 
used whenever possible.

HOURS
Office hours are 8:00 a.m. to 4:30 p.m., Monday through Friday.  
The office is closed on State holidays.

Charles County 
Department of Social Services 
200 Kent Avenue, La Plata, Maryland  20646

www.dhr.state.md.us/county/charles

Charles County Department of Social Services is an Equal 
Opportunity Employer.  The Department is funded through federal, 
state, and county monies and is supervised, audited and evaluated by 
the Maryland Department of Human Resources.  All services offered 
by the department are provided on a non-discriminatory basis.  There 
is a volunteer advisory board which meets monthly to oversee the 
agency’s operations.
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This program establishes ongoing financial support through locating 
non-custodial parents, establishing paternity, and obtaining and enforcing 
court-ordered child support.  Child Support services are provided at no 
charge to Temporary Cash Assistance customers. However, anyone not 
receiving cash assistance may obtain this service for a small one-time fee. 
Applications are accepted on a walk-in basis weekdays between 8:00 a.m. 
and 4:00 p.m. 

Location
As a prerequisite for services to proceed to establish paternity and/or a 
court order for support, the location of a non-custodial parent must be 
determined and verified.

Establishment of Paternity
All legal rights of the child/children are ensured by the establishment  
of paternity. DNA testing is used as necessary. Custodial parents are 
also encouraged to attend an orientation session during which the child 
support process is explained and questions are answered.

Establishment of Support
Court orders are obtained to initiate financial support and health coverage 
for the children involved.

Collection and Disbursement of Child Support
If the custodial parent receives TCA, any child support payments 
collected will be kept by the state as reimbursement for that benefit.  If 
the custodial parent no longer receives TCA, the current support as well 
as any payments made on arrears due will be mailed to the custodial 
parent.  If the custodial parent has never received TCA payments, all 
monies collected will be sent to the custodial parent.  Payments will be 
deposited directly in the bank account, or mailed. Contact the Customer 
Care Center at 800-332-6347 to apply for direct deposit of child support 
payments.

CHILD SUPPORT SERVICES | 1-800-332-6347



3

Enforcement of Court Orders
Court orders are reviewed and monitored for compliance. When the 
non-custodial parent fails to honor the obligation, various enforcement 
tools are used to encourage compliance. These tools include automatic 
wage withholding, a nationwide listing of new hires, tax refund 
intercepts, lottery intercept, credit bureau reporting, and the suspension 
or revocation of the delinquent parent’s drivers license. Court action is an 
enforcement tool used when other methods fail.

Modification of Court Orders
When appropriate, court orders are reviewed for recommendations for 
increases or decreases in the amount of support.
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All Family Investment Program applications are accepted M-F 8:00 a.m. 
to 4:00 p.m. Face to Face interviews are conducted M,W,F from 8:30 a.m. 
-11:30 a.m. To report suspected fraud in Food Stamps, Temporary Cash 
Assistance, or Medical Assistance, call 1-800-332-6347.
Temporary Cash Assistance (TCA)

TCA provides financial assistance to dependent children and their eligible 
relatives to provide for food, shelter, clothing, and living expenses for a 
limited time. 

FAMILY INVESTMENT SERVICES | 301-392-6645

Welfare to Work Program 
The Charles County Department of Social Services has developed and 
implemented a Welfare-to-Work program consisting of several initiatives 
designed to move Temporary Cash Assistance customers toward 
economic self-sufficiency through employment.  Positive outcomes are 
achieved through community partnerships that enhance the prospects of 
the long-term success of customers. An Employment Resource Center is 
located on site for TCA customers and is open 9:00 a.m. - 12:30 p.m. and 
1:30 p.m - 3:30 p.m. 
 
Emergency Assistance
Financial assistance may be provided for families to resolve certain crisis 
situations. Applicants for this program are interviewed on a walk-in basis.
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Temporary Disability Assistance Program (TDAP)
The Temporary Disability Assistance Program offers assistance to 
disabled adults who are disabled for at least three months with no minor 
children in the home.

Public Assistance To Adults (PAA)
This program provides financial assistance to individuals or couples who 
have allowable needs for specialized care in excess of their Supplemental 
Security Income (SSI) or other income. These individuals are referred 
from the Adult Services Program only.

Child Care Services (CCS)
Services are provided to low-income families to subsidize the cost of 
day care while family members are employed, in training, or in school. 
Children must be placed in licensed day care centers or registered day 
care homes. Informal arrangements in the children’s own homes or the 
home of a relative may also be subsidized.  For questions regarding day 
care invoices, call 301-392- 6510. To request an application by mail, call 
301-392-6510.

Supplemental Nutritional Assistance Program
This program assist low income persons and families in supplementing 
their food budgets and providing adequate nutrition.

Medical Assistance (MA)
The purpose of this program is to assist needy persons and families who 
cannot meet the cost of necessary medical and health services. There are 
many different coverage groups such as: 

• Medical Assistance for long-term care is available to eligible 
individuals who are in need of nursing home care for longer than 30 
days and who have no other insurance).

• Medical Assistance for pregnant women & unborn children
• Medical Assistance for families and children
• Medical Assistance for Adults
• Medical Assistance for medicare eligible individuals
• Emergency alien services

Due to Health Care Reform, those ineligible under new Medical 
Assistance regulations may be eligible for a Qualified  Health Plan (QHP).
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Services to Families With Children (SFC)
SFC provides crisis intervention, referrals to community resources, and 
counseling in the areas of health, parenting, school adjustment, and 
family relationships. SFC enhances family functioning, promotes self-
sufficiency, and prevents abuse or neglect. Special emphasis is placed on 
serving Family Investment Program participants.

Family Preservation
Family Preservation provides family centered, time-limited services to 
families whose children are at risk of out-of  home placements. A social 
worker and parent aide provide a team approach to the delivery of 
In-home family preservation services.  Upon completion of the program, 
the family may be referred to other continuing services programs or 
community resources.

Family Support Services
Trained family support workers provide services to families who are at 
risk of abuse or neglect.  They assist case managers in helping families 
become self sufficient and serve as role models and teachers to parents.

Child Protective Services (CPS)  301-392-6739
This program is required by law to respond to all reports of suspected 
child abuse or neglect.  CPS investigators are responsible for assessing 
the safety of children and taking steps to make alternative placements if 
necessary for the safety of the child.  Continuing services are available 
to help families resolve the problems that led to abuse or neglect, and to 
monitor the safety of the child.  Reports of suspected abuse or neglect 
must be reported to the Charles County Department of Social Services 
during regular working hours at 301-392-6739; or to the Sheriff’s Office 
after hours, on weekends and holidays, at 301-932-2222.

Foster Care Services for Children
Foster Care provides a temporary living arrangement for children who 
cannot remain at home because of abuse, neglect, or abandonment. 
Foster Care is short-term and intensive work with the family is provided 

FAMILY, ADULT, AND CHILDREN’S SERVICES

SERVICES FOR FAMILIES AND CHILDREN

Service Intake | 301-392-6724
The function of the Services Intake Unit is to prove a single point of entry 
for all family, adult, and children services programs listed below.
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to resolve the presenting issue.  Efforts are made to reunite the family 
through various service providers and remediation of existing family 
dysfunction.  The department actively recruits families to provide foster 
homes for these children.  Orientation and ongoing training are provided 
to help foster parents participate in services to the child.  Foster parents 
are provided a stipend for clothing, room, and board.

Treatment Foster Care
Treatment Foster Care is available to medically fragile and emotionally/
behaviorally impaired children. Treatment Foster Care provides full-time, 
intensive supervision to children with special needs in a setting that is 
less restrictive than group homes or other institutions. Various treatment 
modalities are utilized for the child and a comprehensive treatment plan is 
developed to ensure that all needs are being met.

Adoption Services
Adoption offers a sense of permanency for many children in foster care.  
Foster parent training also known as PRIDE training offers a basic 
understanding of adoption. Various community resources are utilized to 
increase awareness, understanding and comfort with the concept of the 
adoption process. 

Clinical Resource Unit
The Clinical Unit supports services programs through Family 
Involvement Meetings, Assessments, Training, Accountability, 
Case Reviews and Staffing.
Family Involvement Meetings optimize the case management of both the 
child and their family through meetings that promote communication and 
increased understanding about what brought the child/children into care.  
The key goal for reunification is assessing the families needs strengths, 
coping, decision-making capacity and wishes for the future.  

The second function of the Clinical Unit is to complete Clinical 
Assessments to provide immediate mental health assessment services to 
children when they are placed in Out of Home Care.  The Assessment 
captures the following information: Family history, including physical 
and mental health of child/children and family; substance issues as it 
relates to the child/children and family members; the development, 
educational and social history of the child/children; and any history of 
domestic violence or previous abuse within the family. 

The third function of the unit is to provide information to staff on 
available resources within the community through training and 
presentations.
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Adult Protective Services (APS)
By law, the department is required to respond to all reports of suspected 
abuse, neglect, self-neglect, and exploitation of vulnerable adults. APS 
investigators are responsible for assessing these situations and taking 
steps to make alternative living arrangements if necessary for the safety 
of the affected adult.  Continuing APS are provided to vulnerable adults.  
Integral to the service plan is counseling and referrals to community 
resources as necessary. After hours, during weekends, or on holidays, 
reports of suspect abuse or neglect may be made through the Sheriff’s 
Office at 301-932-2222.  During working hours reports may be made 
through the Department at 301-392-6724. 

Social Services to Adults (SSTA)
This program provides brief support and counseling services to adults 
over the age of 18 who are experiencing problems in adjustment or 
functioning due to a physical, mental, or developmental disability. 
Social work services are offered and referrals are made to meet both 
physical and emotional needs. The goals are to help the client and family 
achieve self-sufficiency and to maintain the adult in the least restrictive 
environment. 

Senior Care
Senior care, as an extension of the SSTA program, provides social 
services to persons age 65 and over.  The Charles County Department 
of Social Services works collaboratively with the  Department of 

SERVICES FOR ADULTS
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Health , the Department of Community Services, Area Aging  and 
the Department of Mental Health and Hygiene to help the client 
achieve or maintain self-sufficiency when practical and to prevent 
institutionalization through multi-disciplinary assessment services. 
Case management crisis intervention and short term In-Home Services 
are available.  Funds may be available to assist in purchasing essential 
resources as services for eligible elderly clients. 

Temporary Disability Assistance Program (TDAP)
This is the social work counterpart to the Family Investment TDAP 
Program. It assists TDAP recipients in applying for permanent or 
other temporary financial assistance such as Social Security, SSI, and 
Workman’s Comp.

Certified Adult Residential Environment 
(CARE)/Project Home
C.A.R.E./Project Home provides placement services in supervised homes 
for mentally and physically ill adults who are able to perform their own 
adult daily living needs.  The applicant for the program must meet criteria 
for placement.  The adult must be willing to become involved in a day 
program, mental health and/or vocational program.  The program also 
provides placement for adults who are without family support but need 
supervised living arrangements within the community.

The Charles County Department of Social Services actively recruits and 
trains families to provide this kind of specialized care to these adults 
in their home.  The provider is required to attend trainings throughout 
the year.  A stipend is provided for the care of the resident, and is used 
for reimbursement of room and board, and purchasing of medical items, 
clothing and personal items. 

In-Home Aide Services (IHAS)
IHAS provides chore and personal care services and teaches budgeting 
and nutrition in an effort to prevent institutionalization, abuse, neglect, 
and/or exploitation. This is a supportive service which may be available 
to both families and adults.

Respite Care Services
Respite Care offers financial assistance for short-term care to 
developmentally and functionally-disabled persons in order to provide the 
family or primary caregiver with periods of rest and renewal.  Eligible 
families may receive a maximum of 164 hours of respite care in a 12 
month period.  The program is designed to allow families to select their 
own caregivers.



OUR VISION

We envision a Charles County where residents 
are safe, stable, and functioning independently.

OUR MISSION

The Charles County Department of Social 
Services is committed to building alliances that 

promote self-sufficiency, empower families, 
increase personal safety and security, 

and value diversity.
 

Charles County 

Department of Social Services 
200 Kent Avenue, La Plata, Maryland  20646

www.dhr.state.md.us/county/charles


